
Communication is a vital  in our daily lives, helping us connect with

others and express ourselves. Whether we are talking to a friend or presenting in front of a

, the way we communicate shapes our relationships and experiences. One

of the most important aspects of communication is . By actively

listening, we show respect and gain a deeper understanding of what is being said.

Another key element is non-verbal communication. Our  language, such

as eye contact and gestures, can convey emotions and intentions even without words. It's important

to be aware of these signals, both in ourselves and in others. In addition, asking

 can enhance communication. It shows interest and helps clarify

understanding, making  more engaging and informative.

E$ective communication also involves being clear and concise. This means choosing our words

carefu&y and avoiding unnecessary . Especia&y when explaining complex

ideas, simplicity can be powerful. It's also crucial to be . Understanding

and acknowledging the feelings of others can build stronger, more meaningful

.

In today's digital world, communication often takes place online. Whether through social media,

, or messaging apps, digital communication has its own set of rules. For

example, understanding the tone can be cha&enging without the usual 

present in face-to-face conversations. It's important to be mindful of how our words may be

interpreted.

Lastly,  is an essential part of communication. Constructive feedback

can help us grow and improve, while receiving feedback a&ows us to understand how our message is

being perceived. By mastering these communication , we can navigate

social interactions more e$ectively, build better relationships, and succeed in various aspects of

.
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	task: 1. Fill in the gaps with the right words!
2. Scan the QR code to check your answers interactively!
3. Copy the text in your exercise book!
4. Formulate the content of the text yourself!
    Use all gap words!


